Refer to this guide for instructions on how to use Quicken’s online account
services to save time and automatically keep your records up to date. This guide
will be broken up into product versions, please be sure to follow the steps that

apply to the version of Quicken you are currently utilizing.

Before you can download your transactions with Quicken you will need

internet access, your Simmons First Bank Anywhere ID and your

Simmons First Bank Anywhere password.
This Getting Started Guide contains the following information:

¢ Downloading the Latest Quicken Updates- How to download free product

updates as they become available for your version of Quicken.

¢ Creating a New Quicken Account- How to use the Express Setup to create a

new Quicken account for downloading transactions and paying bills online.

¢ Keeping Your Quicken Accounts Up to Date- How to download transactions

or send payments with accounts that you have activated for online account

services.

e Using Online Bill Payment- How to set up an online payee and create an online

payment.

For step-by-step instructions with an online task (or any other Quicken question) go to Help = Quicken Help = select the Search
Quick Help tab and type in the topic and click Ask.

1. Click the Update icon on the Quicken toolbar.
©- 2. Uncheck all boxes = Update Now in the One Step Update Settings dialog.
Update

3. If an update is available, Quicken will provide a description of the update and brief instructions for

receiving the update.
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4. When the update is completed, close Quicken. Reopen Quicken.

CREATING A NEW QUICKEN ACCOUNT 2011

1. To add a new account Launch Quicken 2010 = Click on the Tools drop down menu = then select the
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2. On the Add Account window select the type of account you will be setting up = Click Next. Enter

the name “Simmons First”=> then click the Next button.
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Add Checking Account

Enter the name of your bank
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3. Enter your Simmons First Bank Anywhere ID and Simmons First Bank Anywhere password
= Click Next to continue.

(} Add Checking Account

Add Checking Account

Arizona State CU

WEB: waww azstcu.org | TEL: 1-800-671-1098

User 1D
For wour online Arizona Stake CU accounk / Your credentials are safe

[ / with Quicken

‘We use bank-lewvel encryption bo secure your login credentials, they
Password cannok be compromised
Far wour online Arizona State CU account

| We use a read-only connection to your bank., We cannot move ar
transfer money

I save this password
Learn maore about our security

@ Cancel Back Conneck

4. All downloadable Quicken accounts display. You can choose to add another account right now or
start using Quicken and add more accounts later.

Q Account Added
Account Added

FirstMerit Bank N.A.

WEB: www Firstmerit.com | TEL: 1-885-554-4362

o 0000300678 0000300678

Downloaded and categorized 81 days of transactions,

@ Add another account | | Finish
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5.

where your money is going.

Edit View Toals

@ Quicken 2011 Premier - gsgfyll - [Home]
File

Quicken will download your transactions and automatically categorize them, so you can quickly see
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1\ 3Uncategorized Transactions
Examine Your Spending
e Stay On Top of Monthly Bills
.
Eliminate late fees and overdraft charges with an accurate pichure of
where your bank balance stands.
Net worth $55
Why do this? What's needed?
Avioid late Fees and overdraft charges. A month or b of categorized
ToDo || Help

The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the

“Update” button at the top left of the screen to download transactions from your bank again.

CREATING A NEW QUICKEN ACCOUNT 2010

6. 'To add a new account Launch Quicken 2010 = Click on the Tools drop down menu = then select the
Add Account option.
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Get a picture of how much you're spending in various areas of your life.
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7. On the Account Setup screen enter Simmons First= then click the Next button.
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zount Setup

Account Setup

Help

Set up your main checking account

Let's set up pour accounts in Quicken. starting with your checking account (the one you use ta
pay bills, deposit paychecks, and make payment using a debit card). In most cases we can
dowinload your past transactions directly from pour bank, so you don't have ta enter anything
manually.

Enter the name of your bank

Evamplas: Bank of America, Chaze, Credit Linon of Georgia

Why does Quicken wank to
knaw my bank?

Howe doss Quicken protect
my financial infarmation?

What if T dont enter the
name of my financial
institution?

Hows does Quicken wark with
my financial institution ta
praotect ry data?

Cancel
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1. Enter your Simmons First Bank Anywhere ID and Simmons First Bank Anywhere password
- Click Next to continue.

'6 Account Setup 5[

Account Setup Help

‘What login information
Connect to should T use?

What is Direct Connect?

* Loginto Haww can 1 find my routing or

Enter the same information you use to sign in to the wel/site for account number?

How does Quicken wark with
User 1D | User Mame / ey Financial institution to

protect my data?

Did you get special Direck

password B Connect instructions Fram
| i protecting your financial information is crtical your bank?
== to us. We use the highest levels of security to protect
Reenter passward this information, Learn more.

" I don't want to download transactions from
If wou choose this option, you'll be able to finish setting up your account in Quicken, but you'll have ta enter
all transactions manually

| cancel | | «pack | | Newt» ||

2. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:
Enter account nickname) for each account by typing directly in the field.

5I

Account Setup Help
T don't see the account T
Add Your Accounts wank to add
We found the following accounts for you at 1
The checked accounts will be added to Guicken TO customize the
We also recommend entering an account nickname, which will be displayed in Quicken. Account Name in
Select  Account Type Account nickname Qulcken, enter
o CHECKING Xask-KXX Eheckjng 5 CHEC
account
nickname

| cancel | | mext» H

3. Confirm the accounts you wish to set up and/or customize Account Name = click Next
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4.  Quicken will download your transactions and automatically categorize them, so you can quickly see

where your money is going. You can choose to add another account right now or start using Quicken
and add more accounts later.

'6 Account Setup

|
A n
ccount Setup Help
What if 1don't have & bank
Your account at Wells Fargo - Web Connect is set up! login?
Can I set this up later?
Your account was set up in Quicken, and we downloaded the last 85 daps of ransactions inta it ‘We alza automatically categaorized them,

What Next?

Add another account

‘fou can add another account, like a checking account || ||
of credit card.

| Add a checking or savings... |

Or, you can start using Quicken now, i i
(You cah always add more accounts later ) Start using Quicken |

Cancel

Done

The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the
“Update” button at the top left of the screen to download transactions from your bank again.
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Categorize Your Spending
e Stay On Top of Monthly Bills
Eliminate late fees and overdraft charges with an accurate picture of
where your bark balance stands. 5 _
‘Why do this? What's needed?
furaid late Fees and overdraft charges. A lst of your reqularly occurring bils (ike MINUTES
electricity or cable) and of your regular
income (ike your paychecks). to complete
Net Worth 1,961
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CREATING A NEW QUICKEN ACCOUNT 2009

1. Go to Online drop down Menu = Online Account Services Setup = Create New Quicken Account.

2. Quicken Windows 2009 version only: Select the account type you are creating = Click Next

When creating a Credit Card account choose Credit Card and Investing/Retirement for brokerage type accounts. For Money
market accounts select either Checking or Savings.

3. If the account is held at the following institution Simmons First, select from the list provided.

4. After you have selected yes to connect to Simmons First through Quicken, click Next.

5. Enter your Simmons First Bank Anywhere ID and Simmons First Bank Anywhere password Click Next
to continue.

L Account Setup
Account Setup Help
Which password should 1
Enter your Password for _Server Jay FIAT Test enter?

Why can't I change my User
Financial Instkution _Server Jay FIAT Test jul
User I DEMOBK Is my password secure?
How does Quicken wark with

my finandial institution to
protect my data?

_server lay FIAT Test password

Reenter password [0, Your password and data are secure. Find out how
== qQuicken protacts you,

_Server Jay FIAT Test requires that you enter the account number in ordsr for Dicken
to find your account

Account Number

Cancel « Back | Mext» |
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6. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:
Enter account nickname) for each account by typing directly in the field.

(Y Account Setup

Account Setup

(i)  Quicken found the fallowing accounls &t _Server Jay FIAT Test

Check the accounts you'd like to add to Quicken.

Select  Account Type Account Name {to use in Quicken)

1000CH Checking [Fhecking - % Mew In Quicken [ ENter account nickname
7 Exists In Quicken

™ 100054 Savings Favings - & Mew In Quicken  [Enter sccount mickname
7 Exists In Quicken

o 1000MO Money Markst Money Markst {5 Mew In Quicken  [Fnfer ccount nickname
7 Exists In Quicken

i 1000€L Line of Credit Line of Credit & Mew In Quicken  [Ffer account nickname
7 Exists In Quicken

[cif 1000CC Credit Card Credit Card & MewIn Quicken  [Enrer account nidiname
7 Exists In Quicken

o S000CC Credit Card Credit Card & Mew In Quicken  [Enter account nickname

7 Exists In Quicken

Cancel

Help

Idon't see the account I
want to add

I'm already tracking some of
these in Quicken, what
should I do?

To customize the
Account Name in

Quicken, enter

> | | -

o | >
account
nickname

7. Confirm the accounts you wish to set up and/or customize Account Name =>click Next

8. After the Quicken One Step update is completed, you will be prompted to store your password in the
Password Vault. Select YES or NO to continue, = Click Next

|
Account Setup

@ Keep your financial institution password in Quicken's secure Password ¥ault
Thiz allows pou to access all of your connected accounts with one password.

Would you like to store your password in the Password Yault?

Financial Institution _Server Jay FIAT Test

User ID DEMOBK
Password HEEEEERE

" Yes

Select an easy to remember password to use [0 password vault.
Wou'll use your Password Yault password to access all of your storé
passwords

Password for the Password Yault Password must be at [

charackers

Re-enter Password

Il Your password and data are secure, Find out how
== Guicken protects you,

& No (I'll enter my financial institution password each time I download transactions.)

Cancel
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What is the Password Valit?

Is my password safe?

What password
enter?

To learn on the Password Vault,
click on What is the Password
Vault under the Help

menu

To keep your password in Quicken’s
secure Password Vault select yes.




Summary of accounts added
L'] Account Setup /'

Account Setup

Help
What does Connection Type
@ Setup Complete mean?
What does Transactions
W ?
Summary of accounts added Downloaded mean?
What is Online Eill Pay?
) Transactions - How do I view my register?
Account Type Connection Type Downloaded Online Bill Pay
Jay's Checking 1 Checking Direct Connect 9 YVes (Bank Bilpay) Whatis the To Do tab?
Jay's Savings 2 Savings Direct Connect 2 Ves (Bank Bilpay) \thera shouid 1 g fram
1000MO Money Market Money Market  Direct Connect: 2 Yes (Bank Billpay) here?
1000CL Ling of Credit Line: of Credit  Direct Connect o -
1000CC Credit Card CreditCard  Direct Connect 2 -
5000CC Credit Card CreditCard  Direct Connect 0 -
Next Steps

" View the flagged accounts lo review and accept your downloaded kansactions
7 IYou will do this ach time you download new acoount activity)

5| Check the To Do tab in Quicken for other suggestions on how to make the maost of Quicken,
g

gl

| Dane

9. After reviewing your Account Setup Summary page, Click Done
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